Introduction: Hospital discharge must take account of patients with complex manual handling needs. It is often essential for patients to use a hospital bed and a mobile hoist when returned to their home. Insufficient free-space in the patient's home requires room-layout planning to ensure safe use of bed and hoist. Disruption to furniture positions and change to existing rooms is often unavoidable though this can be very distressing for family and patient (Tamm 1999 , Leff et al 2008 . These disruptions can be so unwanted by the patient or family that the discharge is threatened.
